"%  QHIPATA QULLQI
CHURASA E E-!
® ©J APANAQANA JAWSANA OFa:d
MAYiwI
AMTAWINAKA QILLQATA

E 1) éKUNASA MAYT'ATAMAXA?
uka RUC

Mayachawi akiriutapana _________
jakhupampi, Qhipata Qullgi
Churasa Apanagafna Jawsana Mayiwi Amtawi-
naka Qillgataru phugani (churawi).

Chinxasi Qhipata qullqgita

& 2) MAYT'ASIRINA YATIYANAKAPA
Sutinakapa / Mayachawipa:

Unt'ayasinapa kasta qillgata ukata jakhupa:

Jach'a markapa:

Kamachinakana jupa lanti arxatasiripa:

Kamachinakana jupa lanti arxatasiripana
Unt'ayasinapa kasta qillgata ukata jakhupa::

Yatiyanaka qullgi phugana laphi katuganapa:

Utapa jakina chimpupa:
D 3) MAYT'AWI AMTATA QILLQATAPA

Jawsuna jakhu chimpupa:

Mayt'awi chani Sutipa:

Churawi yanapt'a Sutipa:
Machaqa mayt'a

Apanita Apanagafia

Apanagana jawsana mayiwi amtawinaka qillgata
utjawima chimpumaruwa purinini
yuriwimaru

______________

_______________ jisk'a suyumaru
_______________ taypi suyumaru .
jiliri suyumaru , mayachawisti
apanagana jawsafa mayiwima amtawinaka
qillgataru phuqaskiti:

Jisa Janiwa

Kawkhanakanti apanaqafa jawsafia mayiwima
suma ghankasina jani walt'awxipanakwa suma
ghananapataki ukata askichasinapataki achi-
kt'asisma.

p 4) {KUNSA MAYIWIMATA YATINAMA?

Amtata phaxsi chani: S/ —
Qullgi phugasiniwa: Phaxsi tukutaru
Nayraqgata

Qullgitjama jist'ata mayampi ghantayana:S/ _____
Mayitamaru yanapt'a churana uru:

___sapa phaxsi

Qhipa uru phugana ___sapa phaxsi

Taqi qullgi chani IGV chanimpi jakhutawa.

5) éKUNASA MAYITAMA?

ARU

Utjarakikiwa

(1) QHANTAYANA APANAQANA I SMS

e Mayt'awi suma apanaqana Jark’afianaka

 Uta Internet apanaqafa k’ata ghantawipa:

Wali pisita ghantanapa 40% chaninapawa wali
ch’'amampi ghantanapata sipana.

Jithiqi Jithxati
(Apaqga) (Apxata)
) Mbp/s Mbp/s
PLLE e Pisita e Pisita
phuqgayata phugayana

« Juk’'ampi yanapt'a churatanaka uijana:
(Thaganana chimpupawa uchana)
Contrato tipo version: 2.0



E 6) QULLQI MANU PHUQANA

» Qullgi manu phugafama wakichanitarakiwa:
a) mayt'awima qullgi chani amtata phugana,
b) yagha ghanayatampi jani ukaxa €) yagha

yapxata mayt'awinaka ukata utjipana yanaka
alapampi.

» Qullgi manu phuqgafa laphima sapa phaxsiwa
purinitma, 2. t'aga yatiyahamaru. Janirara
gillgaystasti,  vyatiyvawi  SMS qillgatata
apayanitma, jani ukaxa maysta jukhaxa
utamaruwa uka qgillgata purinitma.

e Qullgi manu jani ukaxa sapa phaxsitaki
mayt'atama chanipa phuqafarakiwa, qullgi
manu phugana laphina pacha chimpu amta-
tarjama. Qullgi phugananaka: (thagafiana chimpu-
pawa uchana).

« Nayragata manu phuqgafana, apanagata
urunakatjama chanipa apsusini nayragata manu
phugana amtata tukuyanapkama.

 Manu phuqgafiama jani phugstasti jani ukaxa
jisk'ata jiwaqgaysta jukhasti gallupa phugasmawa,
ukata sayt’ayatarakismawa, ukhamata mayampi
ghantayanataki yagha qullgi phugasmaxa.

o 7) WAKISIRINAKA UKATA PHUQANANAKA

e AKiri t'aga “Mayt’asirina ukata apanaqirina
yatiyawipa” web taypina (thagafana chimpupawa
uchanfa), wakisirinakama yatxtata, anayasinamataki,
jani wali apanagatipana, mayachawina maytata
apanagana chhagtipana, yaghampita.

« Wakichdawina wakichata Kkatuparjamawa
mayt’awi purifapa (thagafiana chimpupawa
uchafa). Janiwa suma ghantaspati sigi utaru
makatanana, uragi mangha utana, ghuyansa.

e Mayt'ata suma chigaparu apanaganaxa
jumankiwa. Janiwa alxafiamasa, yaghampi
alakipafamasa, jani wakisiri apanagafiamasa.

» Jani suma chigaparu jamasata apanagatama
katjayasisina jani ukaxa K'arisitama yatisina,
mayachawi maytata apanagana sayt'ayaspawa
jani ukaxa tukuyxarakispawa.

E+ 8) MAYT'AWI QILLQATA MAYJT'A

» Mayachawi akhama utjipanakwa amtata qillgata
mayjt’ayaspa: a) Suma alitagata ghanafnapa
yapxatipana, t'ijtawinaka, yatiyawinaka,
k'ata ghanawinaka, ukata yaghanakampi.
b) Qhanayirinaka juk'ampiptipana.

» Qhanayana yanaka qullgi ampara alasinataki
jani uka juk'ata juk'ata iranamataki yagha
amtawi qillgatampi mayachawi mayt'awima
qullgi chani amtata janiwa irxatafapas a ukata

wakisirinakapsa apagaspati uka amtawi gillgata
phugasifapkama.

 Mayt'awima qullgi chani amtata irxatanataki
ukata wakisirinakapsa apaganataki, mayachawi
maya vyatiyawi apayaninamatma (yatiya, SMS
gillgata, arsuwita ukata yaghanakampi).

I@ 9) MAYITAMA SAYT'AYANA

Aka mayt'ata apanagana sayt'anapa munsaina,
mayachawiru mayt’asmawa ukata uka mayt'axa
kat’akiwa phugasifiapa 5 urunaka janira
saragkipana. Mayt'ata uru chimpu uchafamawa
ukhamata mayt'atamaru phugasinapaxa 1
phaxsikipa katugatarakispa.

@ 10) WEB TAYPIRU MANTANA SAYT'ATA

¢Munasmacha jani  wakisirita jark'agirinakxa
ukhamata qg'arachichinaka ukata nuwasifaru
web jani unjanataki? Jisa Jani

Inakiwa Qullgi irxatasa: S/

Internet apanagana kamachinaka unjana:
(thaganana chimpupawa uchana)

A 11) QHANTAYANA APANAQANAMA

Mayachawiwa jumana yatiyata qillgatanaka
awatifapa ukhamata mayt'a yanapanaka
phugayanataki. Ukatakiwa, amtatanakaxa chiga
yatiyasinapa jumana Vvyatiyata qillgatanakaru
yagasa ukata jumana chuymamankanapawa
alasinanaka vatiyawinaka, yanaka alxana
yatiyawinakasa.

/ 12) QHANTAYANA QILLQATA KATUQATA

Aka apanagana mayt'a qillgata katugata akiri
gillgata purapata jirxatampi phugasinapa,
ukampinsa sutima suma yatxatasawa ampara
liminama jani ukaxa mayja jarxatampisa
jirxatasinapawa jani sixsuia akhama laphiru.

AKka qillgatampi chika yatxatafia laphiwa utji.

MAYACHAWI MAYT'ASIRI

Uruna: / /
(uru/phaxsi/mara)

Pacha: / /
(pacha/t'ijta/ch’ijta)
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