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JAWSAÑATAKI MAYITA QILLQATA

Jawsañanaka apanaqiri mayachäwimpi jawsañataki 
mayita qillqata mayiñamawa.

Qillqatanaka katuqañamarusa ukata utamarusa 
apayasinismawa.

2 AÑAYANAKA LUQTÄWI

Jawsañanakana jani walt’äwi utjipana, mayachäwimaru añayäwima 
maya luqtäwimpi apayma. Añayatama luqtäwi katuqata jakhunaka 
chimpu katuqañamawa.

Añayatama luqtäwiru jani chiqapa arjataxa, janirara 15 irnaqaña 
urunaka saraqkipana, mayachäwimaru jani yäqata mayampi 
añayaña yaqha qillqata luqtasirakismawa, OSIPTEL taypita 
chiqaparu yäqayasiñamataki.

QULLQI PHUQAÑA

Sapa phaxsiwa apayanaka chika qullqi phuqaña yatiya qillqata 
katuqañamapuni. Munasina, jawsañanaka apanaqiri mayachäwiru 
qullqi phuqaña qillqata utamaru apayasinismawa.

JAKHUNAKA APANAQAÑA

Mayachäwimata yaqharu misturakismawa jawsuña jakhunaka chimpu 
jani mayjt’ayasa. Uka mayt'añaxa inakiwa. 

Apanaqaña jawsuñataki 24 pacha sarana phuqasikiwa ukata jumaru 
mayachäwima maya SMS qillqatampiwa jawsuña pachpa jakhuma 
jani apayanïtma.

5 JAWSUÑATA JITHIQAÑA

Jawsuñataki qillqata taypita munasina jithiqarakismawa, janiwa 
kuna wayxatañasa arjañasa utjkañapati.

Jawsutamata qullqi manu utjipansa phuqañamapuniwa ukhamaraki 
utama jawsuña manu utjipansa phuqañawa  (6 phaxsi jani saraqkipa-
na).

Wakisirinakama uñt’asma

¡YATXATMA!
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6 JAWSUÑA QULLQI CHANI MAYJT’AYAÑA

Jawsuña qullqi chani mayjt’ayañaxa inakiwa, munasina mayismawa 
ukata jutiri qullqi manu phuqañataki mayjt’ani  ukasti 
mayt’atamaruwa phuqasini. Uka mayjt’ayata jani walt’ipana, uka 40 
uru janira saraqkipana nayrïriru kutt’asma.

7 JAWSUÑAMA CHHAQAYASINA ACHT’AYAÑA

Jawsuñama chhaqayasina, mayachäwiru acht’ayañataki yatiyma 
jawsuñama jakhupa sayt’ayañapataki. Acht’ayata jakhu chimpu ma-
yisma.

8 JAWSÄWIMA MAYA QHAWQHÄYATAKI SAYT’ATA

Mayachäwimaru jawsuñama sayt’ayaña mayt’arakismawa uka 
sayt’ayäwisti 15 urutakiwa maya marana 2 phaxsi sayt’ayasispa. Uka 
pacha jawsäwinakamata janiwa manunchapkätamti.

usuarios@osiptel.gob.pe

Yanapt’ataki
1844

OSIPTEL TAYPIRU JAWSMA

Taqi markana irnaqaña utanakaniwa Jawst’asiña taypita
 ____mayachäwina jawsuña 
jakhuparu_______________
uka taypitsa jawst’asmawa

Web taypita

WhatsApp

MAYACHÄWIMPI CHIKACHASMA

¡Maya wali suma yatiñani jaqixa 
WAKISIRINAKAPA SUMA YÄQAYASPA!

Katuqaña taypinakata

Wakichataparu mantma
www.gob.pe/osiptel

ukankiwa jawsuña 
jakhunakapa ukata 

qillqatanaka 
katuqañanakapa
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